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The Book It In Timeline

7 Days
Before
Appointment

48 Hours
Before
Appointment
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Time

(Check-Out)
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Script to rebook
next appointment.

Reminder
generated as
normal.

Appointment put
in schedule as
(Red).

Reception Team
look forward 7
days and send out
SMS reminders
for (Red)
appointments.

Text Script.
Confirmed

appointments
change to (Green)

Confirmed
appointments get
auto reminder.

Non confirmed
appointments get
a phone call.

Book future
appointment(s).

Unconfirmed
appointments are
released.

Align
appointments as
necessary.

Delete
appointments as
necessary.




